B(Q GIAO DUC VA PAO TAO CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG PAI HQC LUAT TP HCM D{c lip- Ty do- hanh phuc

S6: 1351/ Qb- BHL Thanh phé Ho Chi Minh, ngay2Fthang 9 nam 2017

QUYET PINH
Ban hanh B quy trinh, hwéng din cong viée theo tiéu chuan chit lwong ISO
9001:201S giai doan 2017-2020

HIEU TRUONG TRUONG PAI HQC LUAT TP.HCM

Can cir Quyét dinh s& 118/2000/TTg ngay 10/10/2000 ctia Chinh phi vé viée thay d6i
10 chirc Dai hoc Quoc gia Tp.IICM, tach truomg Dai hoc Luat Tp.HCM thanh mot truong
doc lap thugc B Giao dyc va Dao tao;

Cin ctr Didu 18 trudng Dai hoc, ban hanh kém theo Quyét dinh s6 70/2014/QD-TTg
ngay 10 thang 12 ndm 2014 cta Thu tuwéng Chinh phu;

Can ¢t Quyét dinh s6 521/QD-TTg ngdy 18/04/2017 clia Thu tuéng Chinh phu vé
viéc phé duyét dé an thi diém déi méi co ché hoat dong ctia PH Luat Tp.HCM;

Xét dé nghj cua Giam déc Trung tim Dam bao chét lugng va Phuong phap giang day,

QUYET PINH:

Diéu 1: Ban hanh kém theo quyét dinh nay 14 bo quy trinh, hudng din céng viée theo
tiéu chuin ISO 9001:2015 cta cac Khoa, Phong, Trung tdm tai truomg Pai hoc Ludt
TP.HCM giai doan 2017 - 2020. (Kém theo danh muc)

bidu 2: Bo quy trinh hudéng din cong viée theo tiéu chudn ISO 9001:2015 thay thé
cho Bo quy trinh, hudng din cong viée theo tiéu chudn ISO 9001:2008 cia cdc Khoa,
Phong, Trung tdm tai truong Dai hoc Ludt TP.HCM .

Piéu 3: Ban ISO, cac C)ng (bd) Giam dbc Trung tam PBCL&PPGD va Lanh dao cic
don vi ap dung quén ly chit lugng theo tiéu chuidn TSO can ¢t Quyét dinh thi hanh./.

Nei nhin:
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9001:2015 CAC PON VI

TRUONG DAI HQC LUAT TP. HCM Ban hanh 1in 01
DANH MUC KIEM SOAT TAI LIEU I1SO

Mai hod :HS/7.5/02/BISO

Hidu luc tir ngay: ...... 19/2017
Trang/ Tong sé trang: 1/8

truong Dai hoc Ludgt TPHCM)

A i M3 so Ghi
SO tt Tén tai liéu o .
j (Ky hiéu) chu
BAN ISO
I | Muc tiéu chét luong cua trudong MT/6.2/BISO
2. | Ké hoach thuc hién muc tiéu chit lugng cta trudng | KH/6.3/BISO
3. | Quyén han trach nhiém, ban mé ta cong viéc cic
chirc danh ctia Ban ISO: Dai dién lanh dao, Pho | Qb/5.3/BISO
Ban ISO, Thu ky Ban ISO, Uy vién.
4. | Sir mang & Chinh sach chit luong cua truong CSCL/5.3/BISO A
5. | S6 tay chat luong ST/4.3/BISO ,’O//
6. - e E b ' 18 ; l,
Thi tuc quy trinh vin hinh QMS 1SO 9001:2015 | e < | miey : gk
tai don vi. \}
7. | Huéng din hop xem xét cia lanh dao HD/9.3/BISO \
8. 4 3 r .. A - - ?.’ ~
Thu tuc quy tl‘l,I‘lh D.a_nh gia noi bd, Hudng dan liap HD/ 9.2/ BISO
chuong trinh danh gia ndi b
9. | Thu tuc quy trinh trao doi thong tin ndi bd TT/7.4/BISO
10. | Thu tyc quy trinh kiém sodt hd so,ti liéu TT/7.5.3/BISO
11 ¥ i 4 A A *3A1QD KhA
Th:.l tuc quy trinh kiém soat cong viéc/SP khong TT/8.7/BISO
phu hop
12. | Thii tuc quy trinh hanh dong khic phuc TT/10.2/BISO
PHONG DAO TAO
13. | Muc tiéu chat lugng cia phong MT/6.2/P.PT
14. | Ké hoach thuc hién muc tiéu chat lugng cua phong | KH/6.3/P.DT
15. | Quyén han va trach nhiém cia Trudng phong,
CBKSTL, va mo ta cong viée cua cdc nhén vién | QD/5.3/P.DT
trong phong.
16. | Quy trinh tuyén sinh TT/8.5.1a/P.DT
17. | Quy trinh xdy dung, thdm dinh va ban hanh chuong
trinh dao tao trinh d6 dai hoc TT/8.3/P.BT
18. 5 = A r ~ - - 43
8 Qauy tth ki¢m sodt hoat déng dao tao theo hoc ky TT/8.5.1b/P.DT
hé¢ chinh quy
19. ié it ca 5 ié &
Qu?’ t‘rinh l’clel‘r{ soat céc !mz_}t d(gng lic:n quan den TT/8.5.1¢/P.DT
qua trinh xét, cong nhan va cap bang tot nghiép.
20. | Quy trinh t6 chire dao tao theo hoc ché tin chi trinh

d9 dai hoc hé chinh quy

TT/8.5.1d/ P.DT




TRUONG PAI HOC LUAT TP. HCM
DANH MUC KIEM SOAT TAI LIEU ISO

Ban hanh lan 01

Ma hod :HS/7.5/02/BISO

Hiéu lyce tir ngdy: ...... 1912017
Trang/ Téng s trang: 2/8

9001:2015 CAC PON VI
I M3 sb i
S6 tt Tén tai liéu 1280 Gh.l
(Ky hi¢u) chu
PHONG QUAN LY HE VUA HQC VUA LAM
21. | Myc tiéu chat lugng cua phong MT/6.2/P.QLVLVH
22. | Ké hoach thuc hién muc tiéu chét lugng cua phong | KH/6.3/P.QLVLVH
23. | Quyén han va trach nhiém cia Trudng phong,
CBKSTL, va mé ta c¢bng viéc cla cac nhan vién | QD/5.3/P.QLVLVH
trong phong.
24. | Quy trinh tuyén sinh hé vira lam vira hoc T1/8.5.1/P.QLVLVH
25. | Quy trinh kiém soat cac hoat dong lién quan dén
qua trinh xét, thi, cong nhan va in bang tét nghiép. TT/8.51a/PQLVLVH
26. | Quy trinh xay dung ké hoach thi tét nghiép TT/8.1/P.QLVLVH
27. | Quy trinh lién két dao tao TT/8.5.1b/ PQLVLVH
28. | Quy trinh kiém soat hoat dong dao tao TT/8.5.1c/ P.QLVLVH
29. | Quy trinh ldp lich hoc, lich thi TT/8.1/P.QLVLVH
30. | Quy trinh quan 1y hoc vién hé VLVH TT/8.5.1d/ P.QLVLVH
PHONG PAO TAO SAU DATHQC
31. | Muc tiéu chét luong ctia phong MT/6.2/P.DTSDH
32. | Ké hoach thyc hién myc tiéu chit lugng ctia phong | KH/6.3/P.DTSPH
33.| Quyén han va trach nhiém cia Trudng phong,
CBKSTIL., va md ta cong viéc ciia cdc nhan vién | Qb/5.3/P.DTSPBH
trong phong.
34. | Quy trinh tuyén sinh sau dai hoc TT/8.5.1/P.DTSDH
35. | Quy trinh thiét ké chuong trinh dao tao sau dai hoc | TT/8.3/P.DTSPBH
36. | ¢ ) X 1o rs A 1A « R A
6 Quymlrmh 16 chire bao vé ludn vin/luin an tot TT/8.5.1/P.DTSPH
nghi¢p
37. Qu,y t}'illh }’ucn} soat Séc !1c_Jat (:.’(c_mg‘hcn quan dén TT/8.5 1a/P.DTSDH
qué trinh xét, cdng nhén va in bang tot nghi¢p.
’ = A A A ~ s 5
38. H.Lvrcmg _iian cdng vi¢e théng ké thuc giang cua HD/8.5.1b/PDT SDH
giang vién
39. | Thu tuc quy trinh kidm so4t hoat déng dio tao TT/8.5.1¢/P.DTSPH
40. | Quy trinh lién két dao tao TT/8.5.1d/P. DPTSPH
PHONG QUAN LY NCKH & HTQT
41. | Muc tiéu chat lugng MT/6.2/P.QINCKH& HTQT
42. | Ké hoach thyc hidn muyc tidu chét lugng KH/6.3/ P.QLNCKH&
HTQT
43. Quyén han, trach nhi¢m cua Trudng phong, QDb/5.3/ P.QLNCKH&

CBKSTL va mé ta cong viéc cua cdc nhéin vién

HTQT

VAo W

] % I

A Uhgdann
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M3 sb Ghi
So tt Tén tai liéu AN .
€ (Ky hi¢u) chu
trong phong
44. | Quy trinh thye hién hoat dong quan 1y nghién ciru | TT/8.5. la/ P.QLNCKH&
khoa hoc gido vién cap Bo HTQT
45. | Quy trinh thuc hién hoat dong quan ly nghién etru | TT/8.5.1b/ P.QLNCKH&
khoa hoc gido vién cap Trudng HTQT
46. | Quy trinh thuc hién hoat djng quan ly nghién ciru | TT/8.5.1¢/ P.QLNCKH&
khoa hoc sinh vién HTQT
47. | Huéng dan quan |y doan ra du Hoi thao HD/8.5.1a/ P.QLNCKH&
HTQT
48. | Huéng dan quan 1y doan ra hoc ngén han HD/8.5.1b/ P.QLNCKH&
HTQT
49. | Hudng dan quan ly doan nude ngodi vao HD/8.5.1¢/ P.QLNCKH&
HTQT
50. | Huomg dan quan ly doan nude ngoai vao dot xudt | HD/8.5.1d/ P.QLNCKH&
HTQT
PHONG TAI CHINH - KE TOAN
51. | Muc tiéu chat lugng MT/6.2/P. TCKT
52. | K& hoach thuc hién muyc tiéu chét lugng KH/6.3/P.TCKT
53. | Quyén han, trach nhiém cua Trudng phong,
CBKSTL va mé ta cong vige cua cac nhén vién QD/5.3/ P.TCKT
trong phong
54. | Quy trinh lap ké hoach tai chinh hang nim TT/8.1/ P.TCKT
55. | Quy trinh qudn 1y tai chinh, tai sdn TT/8.5.1/ P.TCKT
56. | Quy trinh thanh toan céc khoén thu chi ndi b TT/8.5.1a/ P.TCKT
57. | Quy trinh chi tra lwong cho CBVC cua truong TT1/8.5.1b/ P.TCKT
58. | Quy trinh cap hoc béng TT/8.5.1c/ P.TCKT
PHONG QUAN TRI - THIET B]
59 | Muc tiéu chat lugng MT/6.2/P.QTTB
60. | K& hoach thyc hién myc tiéu chat lugng KH/6.3/P.QTTB
61. | Quyén han, trach nhiém ctia Truéng phong,
CBKSTL va md ta cong viéc cua cac nhan vién Qb/5.3/P.QTTB
trong phong
62. | Quy trinh kiém soat co s& vat chit cia trudng TT/7.1.3/P.QTTB
63. | Quy trinh cung cap va kiém soét dién, nudc TT/8.5.1/P.QTTB
64. agz trinh mua sdm trang thiét bi, phuong tién lam TT/8.4/P.QTTB
65. | Quy trinh kiém soat hoat dong xdy dyng co ban TT/7.1.3/P.QTTB
66. | Hudng din vé sinh phong hoc, san trudng HD/7.1.4/P.QTTB
67. | Hudng din quan ly xe 6 to. HD/7.1.3/P.QTTB




TRUONG PAI HQC LUAT TP. HCM
DANH MUC KIEM SOAT TAI LIEU ISO

Mai hod :HS/7.5/02/BISO

Ban hanh l4n 01

Higu lyc tir ngay: ...... /9/2017
Trang/ Tdng s6 trang: 4/8

9001:2015 CAC PON VI
S6 tt Tén tai lidu (l?’y,[ahfgu) fjll:
68. | Huéng dn cong viée kiém ké tai san hang nam., HD/7.1.32/P.QTTB
69. | Quy trinh danh gia lya chon nha cung g TT/8.4/P.QTTB
70. | Quy trinh bao tri thiét bj day hoc trong nha trudng | TT/7.1.3/P.QTTB
71. | Quy dinh phong chay chira chay Qb/8.5.1a/P.QTTB
PHONG HANH CHINH - TONG HQP
72. | Muc tiéu chét lugng cua phong MT/6.2/P. HCTH
73. | Ké hoach thyc hién muc tiéu chat lugng cua phong | KH/6.3/P.HCTH
74. Quyén han Eréch ‘nhiém, ban md ta cong viée cdac QD/5.3/ P.HCTH
chire danh cua phong
75. | Quy trinh tuyén dung CBVC TT/7.2/ PHCTH
76. | Quy trinh quan ly van ban cua trudng TT/7.5.3/ PHCTH
77. | Quy dinh quan 1y va sir dung con dau TT/8.5.1/ P.HCTH
78. | Quy trinh xtr ly ky luat TT/8.7/ P.HCTH
79. | Quy trinh dio tao, bdi dudng CBVC cia trudng. TT/7.3/ P.HCTH
80. | Quy trinh quan ly hé so CBVC TT1/7.5.3a/ P.HCTH
8l. Sél;ycgéngf,qcf:é% i;)cl:.nao hiém x& hoi va giai quyet TT/8.5.12/ P.HCTH
g2 | Quy trinh thi dua — khen thudng CB,GV, CV, NV TT/7.2/ P.HCTH
cua truong.
PHONG THANH TRA
83. | Muc tiéu chét lugng ctiia phong MT/6.2/P.TT
84. | Ké hoach thuc hién muc tiéu chat lugng cta phong | KH/6.3/P.TT
85. Qu’yén han t.réch ‘nhiém, ban md ta cong viéc cac ODB/5.3/P.TT
chirc danh cta phong
86. | Quy trinh thanh tra déi vi cac phong ban QT/8.5.1/P.TT
87. | Quy trinh kiém soat giang day trén 16p QT/9.1/P.TT
88. | Quy trinh giai quyét khiéu nai QT/8.2.1/P.TT
89. | Quy trinh giai quyét t6 cao QT/8.2.1a/P.TT
90. | Quy trinh xdc minh vin bing, ching chi QT/8.5.1a/P.TT
91. | Huéng din bao cio cong viée theo hoe ky HD/7.4/P.TT
PHONG CONG TAC SINH VIEN
92. | Muc tiéu chét luong ciia phong MT/6.2/P.CTSV
93. | Ké hoach thyc hién muyc tiéu chat lugng cita phong | KH/6.3/P.CTSV
94. | Quyén han trach nhiém, ban mo ta cong vi¢e cac

Qb/5.3/P.CTSV

chie danh cua phong




9001:2015 CAC PON VI

TRUONG DAI HQC LUAT TP. HCM
DANH MUC KIEM SOAT TAI LIEU ISO

Ban hanh lin 01

Ma hod :HS/7.5/02/BISO

Hiéu lye tir ngay: ... /9/2017
Trang/ Tong s6 trang: 5/8

A ~ L LR Mﬁ Sé Chi
So Tén tai li¢u o e .
(Ky hi¢u) chu
95. QLAly tr:nh ‘Erlen khai tuan sinh hoat cong dan — sinh TT/3.5.1/P.CTSV
vién dau nam hoc.
96. | Quy trinh xét hoc bong khuyén khich hoc tap TT/8.5.1a/P.CTSV
97. | Quy trinh xét hudng trg cap xa hoi. TT/8.5.1b/P.CTSV

98.

Quy trinh xét mién giam hoc phi

TT/8.5.1¢/P.CTSV

99.

Quy trinh d4nh gié két qua rén luyén ctia SV

TT/8.5.1d/P.CTSV

100

Quy trinh giai quyét cong viéc hanh chinh cho SV

TT/8.5.1e/P.CTSV

101

QT danh gi4, lra chon nha cung cap thudc, vat tu y
té

TT/8.4/P.CTSV

102

QT Tb chirc khdm strc khée cho CBVC

TT/8.5.1 f/ P.CTSV

103

QT Td chirc kham sirc khoe cho SV dau vao

TT/8.5.1g/ P.CTSV

104

QT lap dy trd mua thudc va phan phdi thude

TT/8.4.3/ P.CTSV

105

QT hudng dan cap ctru va kham chira bénh doi voi
CBVC va SV

TT/8.5.1h/ P.CTSV

TRUNG TAM DAM BAO CHAT LUQNG PAO TAO VA PHUONG

PHAP GIANG DAY (AQAC)

106

Muc tiéu chat lugng Trung tam

MT/6.2/AQAC

107

K& hoach thuc hién muc tiéu chat lugng Trung tim

KH/6.3/AQAC

108

Quyéen han trach nhi¢m, ban mé ta cong vigéc cac
chirc danh cua Trung tim

QDb/5.3/AQAC

109] Quy trinh cai tién phuong phap giang day TT/10.3/AQAC
110 ?lg trinh danh gia hoat dong giang day cua giao TT/9.1/AQAC
1111 Quy trinh x4y dyng, thdm dinh va nghiém thu ho | T1/8.5.1/AQAC
so mon hoc
TRUNG TAM PAO TAO NGAN HAN
112] Muc tiéu chét luong Trung tim MT/6.2/TT.DTNH
113] Ké hoach thuc hién muc tiéu chét lugng Trung tim | KH/6.3/TT.DTNH
114 Qu'yen han Erach nhu;rnn, ban md ta cong vi¢e cac QB/5.3/TT.DTNH
chire danh cua Trung tAm
115 Q‘u){ }rinh 51116}1 smh’, fur van thong tin cac khoa hoc TT/2.5.1/TT.DTNII
va tiép nhén dang ky, ghi danh
116} Quy trinh cip chirng chi/ching nhan cho hoc vién | TT/8.5.1a/ TT.DTNH
117] Quy trinh thim do y kién cia HV vé cic chuong | ...
trinh do TT thue hién LT/ 1. 20 L.DTHH
118{ Quy trinh ky HP do tao véi tb chiic ¢ yéu céu TT/8.5.16/TTDTNH




TRUONG PAI HOC LUAT TP. HCM
DANH MUC KIEM SOAT TAI LIEU ISO

Mai hoa :HS/7.5/02/BISO
Ban hanh lin 01

Trang/ Tong s6 trang: 6/8

Hiéu lye tirngay: ... 19/2017

9001:2015 CAC PON V]
. Ma sb Ghi
<h 1t A evin
0 Tén tai liéu (KY hiéu) e
TRUNG TAM TU VAN PHAP LUAT
119 Muc tiéu chit luong Trung tim MT/6.2/TT.TVPL

120

Ké hoach thuc hién muc tiéu chét lwvong Trung tim

KH/6.3/TT.TVPL

121

Quyén han trach nhiém, ban mé ta céng viéc céc
chirc danh cua Trung tam

Qb/5.3/TT.TVPL

122{ Quy trinh Tu vén phép lujt. TT/8.5.1/TT.TVPL
123| Quy trinh phé bién phap luat TT/8.5.1a/TT.TVPL
CAC KHOA, BQO MON THUQC TRUONG
124.| Muc tiéu chat lugng Khoa, B mén MT/6.2/KL
125 K& hoach thuc hién MTCL Khoa, B mon KHCL/6.2/ KL
126 MTCV Trudng Khoa Qb/5.3a/ KQT-KQTr
127] MTCV Phé Khoa QD/5.3b/ KQT-KQTr
128.| MTCV Trudng Bo Mon Qb/5.3¢/ KQT-KQTr
129.| MTCV Giang Vién QDb/5.3e/ KQT-KQTr
130.l MTCV Trg ly Khoa Qb/5.31 KQT-KQTr
131] MTCV C&6 van hoc tap Qb/5.3g/ KQT-KQTr
132.| Quy trinh t6 chirc thong qua bai giang TT/9.1/KLTM
133, Quy trinh xay dung ké hoach béi dudng gido vién | TT/7.1.2/KLDS
134.| Quy trinh kiém soét ké hoach hang nam cta Khoa. | TT/8.5.1b/KLTM
135.| Hudng dan sinh vién thuc tap. HD/8.5.1/KLHS
136.| Hudng dan sinh vién viét khéa luan t6t nghiép HD/8.5.1a/KLHC
137.| Hudng din 16 chirc Hoi thao, Toa dam cép Khoa HD/8.5.1b/KLDS
138.] Quy trinh mdi giang vién thinh gidng TT/8.5.1¢/KQTr
TRUNG TAM THONG TIN - THU VIEN
139 Muc tiéu chat lugng MT/6.2/TT-TT-TV
140, Ké hoach thuc hién MTCL KHCL/6.3/ TT-TT-TV
141.| MTCV P. Giam Poc PT Qb/5.3a/ TT-TT-TV
142| MTCV P.GDTT QD/5.3b/ TT-TT-TV
143 MTCV NV cong tac phuc vy Qb/5.3¢/ TT-TT-TV
144.| MTCV NV Cong tac Hanh Chinh téng hop QD/5.3d/ TT-TT-TV
145| MTCV NV B0 sung tai liéu Qb/5.3e/ TT-TT-TV
146 MTCV NV cong tac nghi¢p vu Qb/53f/ TT-TT-TV
147.] MTCV NV co s& vét chat- tai chinh QD/5.3g/ TT-TT-TV
148.| MTCV NV c6ng nghé¢ thong tin Qb/53W TT-TT-TV
149] MTCV NV phat hanh tai liéu QD/5.3i/TT-TT-TV
150.| MTCV cuia T6 trudng phy trach Qb/5.3K/ TT-TT-TV
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~ K .
S6 tt Tén tai liéu ol Ghi
(Ky hiéu) chu
151.| Quy trinh cép nhat thdng tin 1én website TT/8.5.1a/TT-TT-TV
152.| Quy trinh b sung tai liéu TT/8.5.1b/TT-TT-TV
153.| Quy trinh quan ly c¢ong tac hanh chinh — nhan sy TT/7.1.2/TT-TT-TV
154 Quy trinh cdng tac phyc vy ngudi ding tin TT/8.5.1¢/TT-TT-TV
155.| Quy trinh thanh ly sach TT/7.5.3/TT-TT-TV
156.| Quy trinh thim do mire d hai long cia ngudi dung | TT/9.1.2/TT-TT-TV
Lin
157.| Quy trinh xir ly tai liéu dién tr TT/8.5.1d/TT-TT-TV
158. Quy trinh giai quyét khiéu nai ciia ngudi dung tin -~ | TT/8.2.1/TT-TT-TV -
159.| Quy trinh xir Iy nghiép vu tai liéu in TT/8.5.1¢/TT-TT-TV
160.| Quy trinh xtr ly bao, tap chi TT/8.5.1/TT-TT-TV
161] QT phuc ché tai licu TT/8.5.1g/TT-TT-TV
162.| QT kiém ké tai liéu TT/7.5.3/TT-TT-TV
163.| QT. tham dinh dé tai NCKH TT/8.5.1/ TT-TT-TV
TRUNG TAM CONG NGHE - THONG TIN
164.| Muc tiéu chit lugng MT/6.2/TTCNTT
165, Ké hoach thuc hién MTCL KHCL/6.3/TTCNTT
166 MTCV Gidm Déoc TT Qb/5.30/TTCNTT
167| MTCV P.GD TT Qb/53b/TTCNTT
168.| MTCV Giang Vién QB/5.3¢/TTCNTT
169.| MTCV Chuyén vién Qb/53d/TTCNTT
170, QT Quan tri H¢ thc’:‘mg mang ndi bd & Internet TT/71.3/TTCNTT
171.| QT H6 tro nguoi ding trong pham vi Nha trudng TT/8.5.1/TTCNTT
172.] QT dao tao va cap ching chi tin hoc ng dung TT/8.5.1a/TTCNTT
TAP CHI KHOA HQC PHAP LY
173.] Muc tiéu chat luong MT/6.2/TCKHPL
174.| K& hoach thuc hién MTCL KHCL/6.3/ TCKHPL
175.| MTCV 'l'(:)ng Bién Téap QD/5.3a/ TCKHPL
176 MTCV Phé Téng Bién Tap Qb/5.3b/ TCKHPL
177] MTCV Thu ky toa soan QD/5.3¢/ TCKHPL
178.| MTCV Chuyén vién tri su Qb/5.3d/ TCKHPL
179.| Quy dinh bao mat, luu giir cac bai gui dang tap chi | QD/8.5.3/TCKHPL
180, Quy trinh tham do y kién khéch hang TT/9.1.2/ TCKHPL
181.| Quy trinh chon lua bai ding tap chi TT/8.4.2/ TCKHPL
182.| Quy trinh bién tap bai dang tap chi TT/8.5.1/ TCKHPL
183.| Quy trinh dinh chinh tap chi TT/8.5.1a/TCKHPL

TRUNG TAM KHAO THI

184.] Muyc tidu chat luong

MT/6.2/TTKT
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185.| K& hoach thyc hién MTCL KH/6.3/TTKT
186.| MTCV chirc danh cua cac vi tri trong trung tim QD/5.3/TTKT
187. i 7i an bai thi. 13 A A an v

(b)‘u'y t}-mh giao nhan bai thi, lam phéach va quan ly TT/8.5.1a/TTKT

ai thi.
188.| Quy trinh t6 chirc thi TT/8.5.16/TTKT
189.| Quy trinh quan 1y va in/sao d& thi TT/8.5.1c/TTKT
TRUNG TAM QHDN&HTSV
190, Muc tiéu chit lugng MT/6.2/ TTQHDN&HTSV
191 K& hoach thye hién MTCL KH/6.3/ TTQHDN&HTSV
192.| MTCV chire danh cua cac vi tri trong trung tdm QD/5.3/TTQHDN&HTSV
193.| Quy trinh t& chirc ngay hoi viéc lam TT/8.5.1/TTQIDN&ITSV
194.| Quy trinh hd trg kién tap TT/8.5.1b/TTQHDN&HTSV
195 Quy trinh ho tro viéc lam TT/8.5.1¢/TTQHDN&HTSV
TRUNG TAM HQC LIEU

196.] Muc tiéu chat luong MT/6.2/TTHL
197, K& hoach thuc hién MTCL KH/6.3/TTHL
198.| MTCV P. Giam Bdc phu trach Qb/5.3/TTHL
199.| MTCV NV Ké toan QDb/5.3a/TTHL
200.] MTCV NV Thu kho- tha quy QB/5.3b/TTHL
201.| MTCV NV phat hanh Qb/5.3¢/TTHL
202.| QT Quan ly Tai chinh TT/8.5.1/TTHL
203.| QT Quan ly kho hoc liéu TT/8.5.1b/TTHL
204.| QT Quan 1y Hanh chinh- nhén sy TT/8.5.1¢/TTHL




